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Abstract

The objectives of this study were to 1) assess staff satisfaction with patient transportation services
using Smart Porter Grab, 2) manage the patient transportation service system using Smart Porter Grab, and 3)
study the relationship between the management of the patient transportation service system and staff
satisfaction with patient transportation services using Smart Porter Grab. The conceptual framework was
applied to the satisfaction theory of Adey and Anderson. The study methodology was quantitative research.
The population of 2,182 people was used to determine a sample size of 338 people based on Taro Yamane's
formula, using systematic random sampling. The tool for the research was a questionnaire. Statistics used for
the data analysis include percentage, mean and standard deviation, and Pearson and Spearman correlation
coefficients. The results of the study found that 1) personnel satisfaction with patient transportation services
using Smart Porter Grab is at a high level, 2) the management of the patient transportation service system
using Smart Porter Grab has an average rating at a high level, and 3) the management of the patient
transportation service system is positively correlated with staff satisfaction regarding patient transportation

services through the use of Smart Porter Grab, with statistical significance at the 0.05 level.
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